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Service Access & Management partnering with The Greenleaf Center for
Servant Leadership at Seton Hall University to Foster Servant Leadership

In its ongoing efforts to provide educational experiences for its

team members that leads to better service to its clients and co-

workers, Service Access and Management, Inc. is partnering with

The Greenleaf Center for Servant Leadership at Seton Hall

University through a certification program that teaches the

principles and practices of servant leadership.

According to the Center, a servant-leader focuses primarily on the growth and well-being

of people and the communities to which they belong. While traditional leadership

generally involves the accumulation and exercise of power by one at the “top of the

pyramid,” servant leadership is different. The servant-leader shares power, puts the needs

of others first, and helps people develop and perform at their optimal level.

“The concepts of servant leadership align with the goals and culture we seek at Service

Access & Management among our more than 900 employees throughout Pennsylvania

and New Jersey,” said SAM President and CEO Mary Ann Kowalonek.

“The Center is honored to join SAM at this crucial stage of organizational development,

as it continues to evolve into an agency in which servant leadership is pervasive

throughout its culture,” stated Reginald Lewis, Executive Director of the Greenleaf

Center.

Founded more than 26 years ago, SAM is a 900 plus person company that provides

human services and management services in all 67 counties of Pennsylvania and 8 in

New Jersey. The organization is headquartered in Pottsville, PA.

For more information, visit www.sam-inc.org.
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